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We are happy to announce that following the NHS England South West
Community & Primary Care Awards in October, Kate Williams (Nursing &
AHP Director) won the Primary Care Nurse Leader award! Kate’s passion
for nursing is evident in her care and support of colleagues, and sheis a
leading advocate for safe and quality care, championing the importance
of patient inclusion.

Lauren Jagelman, Student Nursing Associate for the South Somerset West
Primary Care Network, as well as the Bruton Surgery Nursing Team, both
received Highly Commended in their respective categories.

This is fantastic recognition of everything our teams do every day to
support their patients and colleagues.

New research room at llchester Surgery

The Symphony research team unveiled their new research room in November.

NHS research is fundamental to improving patient care, innovation, and access to
new treatments. The National Institute for Health and Care Research (NIHR) is the
primary body funding and supporting research within the NHS.

The new dedicated space based at Ilchester Surgery will enable the team to take on
more studies in the future, and has enabled the purchase of state of the art
equipment such as a new high tech refrigerated centrifuge and a new -80’c freezer.
They are also lucky enough to often be given access to up and coming equipment not
readily available in healthcare to carry out certain assessments, demonstrated by the
laser camera in the photo (bottom right) allowing them to measure the exact cm2 of
leg ulcers.

The refurbishment was been funded by the NIHR following a successful application.
Read more here:

https://www.symphonyhealthcareservices.com/blog/2025/11/07/new-research-
room-at-ilchester-surgery/

Somerset NHS Charity is the official charity for NHS

Services across Somerset. If you or a family somerset
member have been treated by this GP surgery and o
would like to help us make a difference for patients, NHS Cha‘"tg

please get in touch.
For more information, please visit:

https://www.somersetnhscharity.org.uk/



Autunm vaccinations

75% of our patients aged 65+ (26,000 out of 35,400) have been
vaccinated this autumn thanks to our hard-working teams!
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Flu vaccination is important because, while flu is unpleasant for most
people, it can be dangerous and even life threatening for some
people, particularly those with certain health conditions.

It’s not too late! If you are eligible and would like a flu vaccine, you
can still contact your registered practice to get protected this winter.

Visit https://nhssomerset.nhs.uk/my-health/staying-well/flu-
vaccination/ for guidance on who is eligible.

Wincanton Health Centre colleagues raise
awareness of good metabolic health
Hundreds of individuals turned up at an evening event held by
Wincanton Health Centre, where GPs, physiotherapists and

health coaches raised awareness of patients having a good
metabolic health, and how they can take steps to improve it.

health.

on instagram:

New Peri Operative outreach clinic

Somerset’s first Peri-Operative Outreach Clinic took place
on 18 September, evolving from the peri-operative work at
Somerset NHS Foundation Trust (SFT), and held in
collaboration with the South Somerset West (SSW) Primary
Care Network (PCN), at Martock Surgery.

The Clinic supports patients so they’re in the best health
possible ahead of their operation.

Patients attended a group presentation detailing the
benefits of peri-operative care, followed by an individual
assessment, then entering a three-month surveillance
programme to ensure they remain supported and prepared
for surgery, reducing the risk of delays or cancellations, &
improving patient outcomes post surgery. A real example
of partnership working for the benefit of patients.

Read more here:
https://www.symphonyhealthcareservices.com/blog/2025/
10/08/new-peri-operative-outreach-clinic/

Many of the common problems that people
contact their GP practice about include
being tired all the time, general aches and
pains, feeling fed up, joint problems, skin
problems, and excess belly fat - all of these
could mean a person has poor metabolic

Over the few years, the profile of metabolic
health has become more widespread, and it’s
got patients, doctors, nurses and other
healthcare professionals talking about it. To
hear more from our teams, watch our videos

https:/www.instagram.com/p/DOyJIN3DFUg
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Practice Spotlight: Burnham & Berrow Medical

Centre and Highbridge Medical Centre merge
During the summer, we notified Burnham & Berrow Medical Centre
and Highbridge Medical Centre patients that the practices were
proposing to merge their contracts. This would be the second
practice merger in Symphony undertaken within 2025, following
the merger between Oaklands Surgery and Ryalls Park Medical

Centre within Yeovil during June.

The Burnham, Berrow & Highbridge teams were already working
collaboratively however a merger in particular would increase
resilience and support new ways of working for the benefit of

patients.

The merger was approved by the NHS Somerset Integrated Care
Board during September, and the practice successfully merged
during November 2025.

The practice now has a combined patient population of
approximately 28,000 and the teams continue to provide services
to patients from the original three sites: Love Lane, Pepperall Road

and Berrow Health Campus.

Although an exciting time for the development and improvement of
healthcare services, we recognise that any change takes time to
embed and we thank our patients for their ongoing support of the

practice teams.

SYMPHONY 101

Did you know that
Symphony is a
provider of NHS
services?

We are alimited company and Somerset NHS
Foundation T i ronly shareholder. Through
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Follow us on our Symphony Socials to
find out more interesting facts!
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Facebook: @SymphonySHS
Follow us to hear about:
Practice & organisational updates
inc. - newsletters, guidance &
signposting

Instagram: @symphonyhealthcare
Follow us to hear about:
Symphony as an organisation,
initiatives & new services,
our team members and their roles

Symphony Careers

All of our current vacancies can be found
on NHS Jobs by searching ‘Symphony

Healthcare Services Limited’ in the | 2

employer field or scan here:
Between September and November 2025,
approximately 10,000 patients provided us with

TR

We also have a dedicated Symphony
Healthcare Services Careers page on
Facebook. Take a look - ‘Like’ and
‘Follow’ our page to stay up to date
with the latest career opportunities
we have to offer, or scan here:

feedback and 93% were positive about our services!
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e encourage patients to respond to the surveys our practices send
following appointments to help us learn and make improvements.
Alternatively patients can provide feedback at any point via the

surgery website or email.
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