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End of an era for Symphony Healthcare Services

August marks the end of an era for Symphony Healthcare Services, with the retirement of Dr Berge Balian
from his role as Medical Director. Dr Balian has been Medical Director for Symphony since April 2017,
following time spent as the Associate Medical Director for Primary Care at Yeovil District Hospital NHS
Foundation Trust from 2013 to 2017.

Leading up to this, Dr Balian was elected to the role of Chair of the Symphony Vanguard Programme Board
in April 2015 and then become Interim Medical Director for Symphony in April 2016. Dr Balian has also been
a GP at Crewkerne Health Centre for the past 30 years! Picture: Dr Berge Balian

Not only is Dr Balian one of the founding members of the organisation, but he has played a pivotal part in Symphony’s ongoing
development over the last decade. Dr Balian has also been instrumental to the wider healthcare landscape through his roles in the
Somerset Local Medical Committee, the NHS Somerset Integrated Care Board, the Foundation Trust and more.

We wish to take this opportunity to thank Dr Balian for his dedication and commitment to the sustainability of general practice
services, within Somerset and beyond.

Local retired doctor awarded the British Empire Medal in 2025 King’s Honours list

Local retired GP, Dr Harvey Sampson has been awarded the prestigious British Empire Medal (BEM) in the King’s Birthday Honours
list for 2025, that recognises the outstanding achievements of people across the UK.

Dr Sampson moved to Somerset in 1979 and has worked as a GP in Somerset for over 40 years, for most of those years as
a GP partner at Burnham Medical Centre.

In April 2017, Dr Sampson returned from retirement and took on the role of GP Clinical Lead at Highbridge
Medical Centre, part of Symphony Healthcare Services. Here, he worked with colleagues to successfully
implement new systems and processes to support essential improvements to services and secure the future
of the surgery and its ability to provide high quality care.

In April 2019, Dr Sampson, took on the role as Director for Strategic Development in Symphony Healthcare
Services where he continued to provide clinical leadership and expertise and has been integral to the
development and improvement of general practice services for the local population in Somerset, until his
retirement last year.

Picture: Dr Harvey Sampson

On receiving the news, Dr Sampson said “to be recognised for my work with the award of British Empire Medal is a huge honour,
and it has been a privilege to help care for patients in Somerset over the years.”

Kerry White, Managing Director of Symphony Healthcare Services said “ this is wonderful recognition of the commitment and passion
Dr Sampson has devoted to the development of local NHS healthcare services, particularly in the Burnham and Highbridge area for
more than 40 years. We’d like to share our congratulations and say a huge thank you to Dr Sampson for his kind, caring approach and
unwavering dedication to ensuring the sustainability of the local healthcare community for future generations.”
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Introducing our Deputy Medical Directors

Dr lain Phillips

I have worked as a GP in Somerset since 1991 - | was a partner at Wincanton Health Centre until
the practice integrated into Symphony, when | became clinical lead. Whilst a partner | developed
an interest in dementia care and worked as part of the memory clinic team in Wincanton. | was
clinical governance lead for South Somerset PCG then subsequently worked at Somerset CCG,
with a particular interest in dementia and mental health commissioning.

In 2009 | was one of the GPs at Pathways Health & Social Care Alliance Limited that developed
the walk-in centre in Yeovil, which Pathways ran prior to its integration into Symphony. | was on
the Pathways Board of Directors as Governance Director. It was an exciting project that delivered
a great service to the South Somerset population, particularly the population with high levels of
deprivation with its associated mental and physical health challenges.

For many years | have had an interest in clinical safety and quality improvement and as a result |
have worked as a GP specialist advisor to the Care Quality Commission (regulators of healthcare
services). | am part of the inspection team that assesses practices. It is very interesting seeing
how other practices deliver care to many different population types. | use the experience that |
gain with the CQC to help our own practices prepare for their own inspections.

Away from work — I moved to Devon 3 years ago with my wife and two Labradors. We live in a
small town just inland from the coast. | enjoy rugby, cricket and football (as a spectator only
these days!). When | get the opportunity, | love to ski and also sail, although these days | prefer
the warm, gentle waters of the Mediterranean!

Dr Patrick Fahy-Browne

I have been a GP with Symphony for six years and Clinical Lead at North Petherton Surgery for nearly
five.

I’m excited to step into the role of Deputy Medical Director from September 2025, working alongside Dr

Kelsey Boddington as Medical Director and lain to help guide Symphony through both the challenges
and opportunities ahead.

I’m passionate about ensuring primary care not only survives but thrives in Somerset, and I’ll be
focusing particularly on innovation and workforce development.
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Happy birthday to our NHS - 5th July 2025! Happy
On 5™ July, we celebrated the 77th birthday of our NHS. B RT DA

At Symphony Healthcare Services, we are proud of all t() our N H S

our colleagues who all work so hard and demonstrate the
NHS values of patients coming first in everything they

do, compassion & respect, and a commitment to quality St h _J 10 I‘V

of care to improve health outcomes in Somerset.

See our Instagram @symphonyhealthcare for how we
celebrated!
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SYMPHONY 101

Did you know that
we are wholly
owned by Somerset

Practice Spotlight: Oaklands Surgery & Ryalls
Park Medical Centre have now merged

As of 30th June 2025, Oaklands Surgery & Ryalls Park Medical Centre NHS Foundation
have merged contracts. Both sites remain operational, as well as Trust?
Yeovil Health Centre until the extension at the Ryalls site is
completed.

Both practices held open mornings in the run up to the merger, which
proved a really good opportunity to answer questions from patients.

The telephone number to use for registered patients of this surgery is
01935 709269 - but the previous Ryalls Park number will continue to
work if you forget!

Our surgeries provide NHS services

The team look forward to continuing to welcome you at all three sites.
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Follow us on our Symphony Socials to
find out more interesting facts!

= Instagram: @symphonyhealthcare
A Follow us to hear about:

. g Symphony Symphony as an organisation,
’ initiatives & new services,
our team members and their roles

Facebook: @SymphonySHS
Follow us to hear about:
Practice & organisational updates
inc. - newsletters, guidance &
signposting

We also have a dedicated Symphony
Healthcare Services Careers page on
Facebook. Take a look, ‘Like’ and
‘Follow’ our page, to stay up to date
with the latest career opportunities
we have to offer or scan here:

Symphony Careers

All of our current vacancies can be found
on NHS Jobs by searching ‘Symphony
Healthcare Services Limited’ in the
employer field or scan here:

Between April & June 2025, over 10,200 patients
provided us with feedback and 92% were positive

about our services!

We encourage patients to respond to the surveys our
practices send following appointments to help us learn
T Ao\t As \+f 9 and make improvements.
- ‘ 5 Alternatively patients can provide feedback at any point
via the surgery website or email.
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