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A desighated Somerset organisation

Following the transfer of Lynton Health Centre to
Queens Medical Centre in May 2024, Symphony
Healthcare Services now fully operates within
Somerset, with our 16 practices based in the county,
providing quality primary healthcare at scale to
approximately 134,000 patients

Medical Director Desighate - Introducing Dr Kelsey Boddington

| recently started in my new role as Medical Director Designate for Symphony working
closely with Dr Berge Balian (Medical Director) and the Symphony central team. |
currently work one day a week (usually a Tuesday) as Deputy Medical Director alongside
my two clinical days and Clinical Lead role at Exmoor Medical Centre. | am also the
Clinical Director (CD) of the West Somerset Primary Care Network (PCN) a role I will
continue until the end of March 2025. Much of my work as a PCN CD has been focussed
on developing our Integrated Neighbourhood working in our local area. | am also a
Company Director of Somerset Primary Healthcare Ltd (SPH) and currently working
closely with other SPH Directors in shaping the direction of our newly formed Somerset
General Practice Support Unit (GPSU). Whilst this is quite the juggling act, working in
these roles enables me to understand and be a part of the evolving healthcare system in
Somerset. | continue to push for a sustainable future for General Practice and often share
my previous experience as a GP Partner and how Exmoor Medical Centre, as small rural
practice, has grown in strength and resilience following our integration with Symphony in
April 2020.

Picture: Dr Kelsey Boddington, . . . . .
Medical Director Designate Outside of work, | enjoy being a mum to my two girls. | have two horses who keep me fit

and busy! | love being outdoors and enjoying all that Exmoor has to offer. More
recently, | turned my hand to growing pumpkins with a mounting pressure from
children nearby to have a good harvest at Halloween!

ﬁ @SymphonySHS The NHS App :
r e Do more with the NHS App!
= e Book and manage appointments
r@ @symphonyhealthcare Do more e Order repeat prescriptions
with the e View your GP health record
1 e Use NHS 111 online
hH3 App! Ao e Find NHS services
e Download now!

Somerset NHS Charity is the official charity for NHS
Services across Somerset. If you or a family SOmerset

member have been treated by this GP surgery and NHS Charitg

would like to help us make a difference for patients,
please get in touch.
For more information, please visit:

https://www.somersetnhscharity.org.uk/



greenimpact

We are happy to share that all Symphony
practices have submitted for a Bronze award
via the Green Impact for Health Toolkit.

Following audit, we hope that all 16 practices
will achieve their Bronze Awards, and one
practice has submitted for a Silver Award!

This is a step in the right direction to raise
awareness on the importance of sustainable
working and to support the NHS ambitions of
being carbon net-zero by 2045.

Save the date - Virtual Annual General Meeting

Save the date and join us online for our Virtual Annual General
Meeting.

Tuesday 3 December 2024 5.00 pm - 6.00 pm

Joining link available on our website or scan the QR code
below

Hear about what has taken place across the organisation over
the last year, what’s in store for the year ahead, and have the
chance to ask questions.

Telephone recordings

Calls to and from our surgeries are recorded for
monitoring and training purposes. If you do not wish
for your call to be recorded please inform the
member of staff dealing with your call who will be

able to manually pause the recording. @

For further details about how your information is
used, please see the Data Privacy Notice on your

registered practice’s website

Keep an eye out for practice open and recruitment events!

Keep an eye out over the coming months for our practice open and recruitment events.

Practices within Symphony are excited to invite patients and other stakeholders to
these scheduled events to enable an informal opportunity to speak to the team, find
out what's going on at the surgery and hear from other healthcare experts - such as the
NHS Somerset Digital Team regarding the NHS App. Information regarding open events
will be shared via the surgeries normal communication methods in due course.

Symphony’s Recruitment Team will also be attending Job and Careers events over the
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coming months. Keep an eye out on our socials and come along to learn more about
what job roles we have available in our practices. We can’t wait to meet you! Picture: Martock & South Petherton

NHS App event
20 September 2024

Between July and September 2024, over 10,000
patients provided us with feedback and over 89%
were positive about our services!
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We encourage patients to respond to the surveys our practices send
following appointments to help us learn and make improvements.
Alternatively patients can provide feedback at any point via the

! surgery website or email.
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