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Exmoor Medical Centre rated as CQC 
Outstanding 

On the 20th April 2022 the Care Quality Commission 
inspected Exmoor Medical Centre and we are delighted 
to announce that the practice was rated as 
Outstanding!  

The inspection report published on the 1st July 2022 can 
be found here. 

 
 
 
 
 
 
 
 
 
 

 
 
The CQC stated ‘The practice provided care in a way 
that kept patients safe and protected them from 
avoidable harm. Patients received effective care and 
treatment that met their needs with staff responding to 
patients with kindness and respect and involved them in 
decisions about their care.’ 
 
Dr Kelsey Boddington, Exmoor Medical Centre said: 
‘This recognition and acknowledgement of the high-
quality services we provide here at Exmoor Medical 
Centre is truly heart-felt by a team who have continually 
gone above and beyond for many years. Our integration 
with Symphony has strengthened our practice and given 
us the resilience that has been crucial with the national 
recruitment challenges. Lindsay Smith (Practice 
Manager) and I would like to say a huge “Thank You” to 
our team, as well as the wider team within the West 
Somerset Primary Care Network, for all that you have 
done and continue to do.’  
 
More information is available on the CQC’s website; 
www.cqc.org.uk/location/1-8527166190  

 

Symphony Healthcare Services; a 
provider of NHS services – with a 
mission of Growing, Enhancing & 
Transforming care for its patient 

population 
 
We thought it would be helpful within our first 
newsletter to provide some further context around the 
organisation to help our patient population understand 
why we are what we are, and do what we do. 
 
Symphony Healthcare Services manages 16 GP 
surgery contracts across 20 sites, predominantly 
within Somerset but one within Devon, providing care 
for 118,000 patients. 
 
Due to the GP contracts that we manage, Symphony 
Healthcare Services is a provider of NHS services – 
this is the same as traditional GP surgeries. We have 
a legal structure that links us to the local hospital 
Trust but does not make us directly part of the Trust – 
recognising our different and complimentary roles 
within the healthcare setting. 
 
As such, Symphony Healthcare Services is a limited 
company and this means that: 
  

 It is legally separate from the individuals that 
run it – recognised as an entity its own right in 
the eyes of the law; 

 It has shares - Yeovil District Hospital NHS 
Foundation Trust holds 100% of our shares; 
and 

 It can keep the profit, if there is any – however 
as per our governing documents any profit 
would go back into our surgeries to support 
patient care.   

 
This supports us to Grow, Enhance and Transform 
(GET) general practice and keeps us focused on 
continually improving the care and services that we 
provide – a key priority for us as a learning 
organisation. 

 
 
 

 

https://www.cqc.org.uk/location/1-8527166190/reports
http://www.cqc.org.uk/location/1-8527166190
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Awards from the University of Bristol  

We are proud to announce that The University of Bristol Centre 

for Academic Primary Care has recently presented three 

awards to the Practices and GPs across Symphony.  

Oaklands Surgery has been awarded the ‘Somerset Academy 
GP Practice prize for 2021-22’ in recognition of the Practice’s 
outstanding contribution to undergraduate medical teaching 
and for going “above and beyond” in their delivery of teaching 
to students.  
  
Dr Adrian Tyler of Warwick House Medical Practice has been 
awarded the GP teacher of the Year prize 2021-22 - referring 
to the University of Bristol’s Year 3 cohort, which for most 
students happened during 2019/20.  
 
After receiving 170 nominations, Dr David Rogers of Bruton 
Surgery has been awarded the ‘Best GP Teacher Prize 2021-
22’ also from the Year 3 cohort. 

 
All nominations are made by the University’s Medical Students.  
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Ukrainian Health Check Clinics 

Throughout the summer, Symphony piloted Ukrainian 

Health Check Clinics at Yeovil Health Centre. The clinics 

were successful and supported a number of families by 

reviewing their health care needs since arriving in the UK. 

The staff felt that running the clinics was both ‘excellent’ and 

‘rewarding’.  

 

Doctaly 

The organisation is currently piloting Doctaly to 
support our patients with their chronic disease 
management.  

This service will be initially aimed at patients 

suffering with asthma. 

Doctaly is an ‘App-less’ Remote Patient 

Monitoring Solution. Selected patients will be 

contacted by their surgery informing them of the 

service via text message. Following confirmation 

by the patient, they will be messaged and 

review questions via a chat bot to provide their 

symptoms and vital signs.  

The Doctaly platform enables clinicians to 

remotely monitor patient symptoms based on 

urgency, ensuring that the most unwell patients 

are flagged, prioritised and escalated for further 

care in the most appropriate clinical setting. 

We hope that patients will support us in using 

this system to enable us to provide high quality 

care but also support the capacity of our teams.  

 

 

 

Autumn Covid-19 Clinics 

The NHS will be providing Covid-19 

vaccinations again from week commencing 12 

September 2022 with eligible patients being 

invited to book an appointment via the national 

booking system (expected to open from 5 

September 2022). Watch out for further news 

on how to book!   

The South Somerset West Primary Care 

Network, consisting of all Symphony practices, 

will be hosting a Covid-19 clinic again from 

Martock Surgery (booking necessary).  

The organisation encourages those that are 

eligible to have their vaccination.  

 

 


